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“GENERAL CONDITIONS OF SUPPLY METROLOGICAL LABORATORY” 

 

1. Introduction and definitions 

For the purposes of the contract, the following definitions apply:  
“LabAnalysis S.r.l.”: The company with registered office in street Rota Candiani, 13 – 27043 Broni (PV). 
VAT number and tax code n. 02235450182. 
“Customer”: The legal entity, public or private, identified in the master data part of the contract, that 
asks LabAnalysis to perform calibration of instruments and / or the provision of other services.  
"Calibration": operation performed under specific conditions, that establishes, in a first phase, a 
relationship between the values of a quantity, with the respective measurement uncertainties, provided by 
measurement standards, and the corresponding indications, including the associated measurement 
uncertainties, and in a second phase it uses this information to establish a relationship that allows to obtain 
a measurement result starting from an indication (Ref. ACCREDIA RG-13 document, website 
www.accredia.it).  
"Sample": a material to be tested.  
"Reference measurement sample" (reference sample): Measurement sample dedicated to the 
calibration of other measurement standards of quantities of a given species, within a specific organization 
or a specific place (UNI CEI 70099 - VIM3 - §5.6).  
"Working measurement sample" (working sample): Measurement sample currently used to calibrate 
or verify measuring instruments or measuring systems (UNI CEI 70099 - VIM3 - §5.7).  
“Calibration certificate”: presentation of the results of a calibration issued by an accredited laboratory 
according to the UNI CEI EN ISO / IEC 17025 standard. 
“Calibration report”: This is a document issued by a calibration center, not necessarily accredited, 
capable of ensuring the metrological precision of the followed procedures a and the metrological traceability 
to national standards. 

 

2. Application of the General Conditions 

These general conditions are an integral part of all contracts between LabAnalysis and the Customer, 
without prejudice to any special conditions agreed in writing between the same parties. 
Offers acceptance implies adherence to these general conditions of supply. The offer and these supply 
conditions are however understood to be accepted in its entirety upon arrival of the samples at our 
laboratory. 
Any clause attached by the Customer, further and / or different from what is indicated in the order and / 
or in these supply conditions, will be considered ineffective, unless accepted in writing by LabAnalysis. If 
one or more provisions of these general conditions are considered invalid or void, this will not affect the 
validity and / or applicability of the remaining provisions of these general conditions; any provision deemed 
invalid or inapplicable may be replaced with new valid and applicable agreements, having content, as far 
as possible, equivalent to that of the provisions deemed invalid or inapplicable. 

 

3. Object of the contract 

The existing relationship between LabAnalysis S.r.l. and the Customer has as its object the performance of 
the services defined in specific orders. 
The calibration activity will be carried out at the LabAnalysis Headquarters in Livorno (LI) - Address: 
Street Cimarosa, 105 - 57124 Livorno - Permanent LAT Calibration Center No. 200 for which the Center 
is accredited (www.accredia.it). 
The Customer has the right to be able to view the agreement between LabAnalysis and ACCREDIA and the 
arrangements contained in the ACCREDIA documents. The term "accreditation" means the attestation 
by a national accreditation entity that certifies that a particular conformity assessment company meets the 
criteria established by unified standards and, where appropriate, any other additional requirements, 
including those defined in the relevant sectoral programs, to carry out a specific conformity assessment 
activity (EC Reg. No. 765/2008 Chapter 1, Art. 2, Paragraph 10). 
Accreditation consists in a declaration of adequacy (audit competence and therefore not compliance or 
conformity audit) of the organization and of the followed procedures by the CAB in providing a competent, 
coherent and impartial service, as it results through the full satisfaction of the rules / regulations of 

reference. (Ref. ACCREDIA RG-13 document, website www.accredia.it). 
Accreditation certifies the technical competence of the Laboratory to carry out the calibrations indicated in 

the range of accreditation referred to in the annex to the Accreditation Certificate (www.accredia.it). 
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The ACCREDIA trademark or any reference to the accreditation granted must not be used by the 
Laboratories, with their Customers, in order to create the idea of any ACCREDIA approval of products, 
services, samples or measuring instruments. 
The Calibration Laboratories accredited (LAT) by ACCREDIA (National Accreditation Body, signatory of 
multilateral recognition agreements EA-MLA ILAC-MRA) operate as Calibration Centers within the 
framework of the National Calibration System defined by law 273/91 and are considered competent to 
carry out calibrations to support the activities of test laboratories, accredited certification and inspection 
bodies. 

 

The activities will be carried out by qualified personnel according to specific calibration procedures. 
Calibrations for which the LAT Calibration Center No. 200 is not accredited will be carried out within other 
accredited Centers. The activity will be carried out at Centers accredited by ACCREDIA or by signatory 
bodies of the EA-MLA or ILAC - MRA mutual recognition for the purpose of "calibration" within the framework 
and within the limits set by the metrological capabilities (CMC) published by the accreditation bodies. 
The experimental results that fall within the accreditation field will be provided in the Calibration 
Certificates, in the name of the Customer, and inclusive of: 
- indication of the measurement error of the instrument being calibrated; 
- determination of the uncertainty of the measurement process. 
In the event that a declaration of conformity to a specification or standard is required, the specification or 
standard and decision rule must be clearly defined, communicated and agreed with the customer. 
The out-of-accreditation calibration activity will be carried out within Metrological Laboratories / 
Manufacturers and by qualified personnel according to the specific calibration procedures and using 
standard instruments referable to National Samples. 
The experimental results outside the accreditation field will be provided in Calibration Reports, 
in the name of the Customer, and inclusive of: 
- Indication of the measurement error of the instrument being calibrated, 
- determination of the uncertainty of the measurement process. 
The maintenance activity will be carried out by qualified personnel and according to specific procedures. 
The activity may include: 
- instrument reset, 
- battery replacement, 
- restoration of the seal. 
The experimental results will be provided in Maintenance Reports. 

 

4. Complaints 

Complaints must be sent to the laboratory in writing within 30 days of discovery by the customer and 
addressed or sent to both the Quality Assurance Manager (e-mail: qualita@labanalysis.it) and the Contact 
person concerned. 
LabAnalysis manages the complaint through an internal procedure. 
The complaint is dealt within 15 working days. It is also possible to submit complaints 
directly through the website by accessing the Contacts page. 
LabAnalysis will evaluate, at its sole discretion, the possible management of complaints that arrive after 
the deadline indicated above, it being understood that in any case it will not assume any responsibility for 
complaints that are forwarded to it beyond the maximum period of one year from the date of conclusion or 
expected conclusion of the service that determines the complaint. 
The customer cannot withhold sums due to LabAnalysis as compensation in the event of complaints, unless 
otherwise agreed in writing between the parties. 

 

5. Payment terms 

Unless otherwise agreed, the laboratory services must be paid upon receipt of the invoice or by the date 
indicated on the invoice. In case of late payment, unless otherwise agreed in writing, default interest will 
be charged pursuant to articles 4 and 5 of the Legislative Decree 231 of 9/10/2002 from the due date of 
the payment. 
Furthermore, it is the Client's responsibility to pay the costs necessary for the debt collection incurred by 
LabAnalysis including legal fees for any reason whatsoever. 
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6. Compliance with the accident prevention Regulations 

In carrying out business, LabAnalysis applies and complies with all the provisions regarding the safety and 
health of workers pursuant to Legislative Decree 81/2008 and ss. mm. ii. also for the activity carried out 
by external operators with customers. 

 

7. Legal Protection 

The customer is required to declare, if he is aware of it, to LabAnalysis, during the stipulation of the order, 
if the sample / survey refers to civil / criminal proceedings or if it is in contradiction with supervisory 
entities. 

 

8. Applicable Law and Jurisdiction 

These general conditions and the contracts, of which LabAnalysis is a part, are governed by Italian law. 
Any dispute that should arise between the parties regarding the interpretation, execution and termination 
of these general conditions as well as of the existing contracts between them, will be devolved to the 
exclusive jurisdiction of the Pavia court. 

 

9. Liability and Indemnity 

LabAnalysis cannot be assumed a guarantor. The Customer who intends to guarantee himself against loss 
or damage must take out a specific insurance policy. 
LabAnalysis is not responsible for delays or failures in the requested service in the event that the Customer 
has not complied with his obligations. 
In case of refunds, LabAnalysis provides that the amount of the same does not exceed a maximum of 10 
times the amount of the fees paid in relation to the service that generated the complaint and in any case 
the refund cannot exceed € 10,000.00. 
The customer undertakes to indemnify LabAnalysis and its employees / agents / subcontractors from any 
claim submitted by third parties for damages or expenses of any kind, including legal ones. 

 

10. Force Majeure and Liability Limitation 

LabAnalysis will not be liable to the Customer for any non-fulfillment caused by events beyond its 
reasonable control such as, by way of example and not limited to, trade union actions, strikes, transport 
difficulties, natural events, wars, street riots, measures administrative seizure, embargo, laws or 
regulations of any territorial body or administrative authority. 
The guarantees and responsibilities of LabAnalysis, deriving from and in relation to the contracts concluded 
on the basis of these General Conditions, are limited to those expressly provided for here. 

 

11. Confidentiality clauses 

All information obtained or generated while carrying out the activities on behalf of the Customer will be 
considered by LabAnalysis as confidential and will not be disclosed to third parties without the prior 
authorization of the Customer even after the expiration of the contract. This restriction is not applicable in 
the context of inspections by the competent authorities. When required by law, the Customer is informed 
about the information provided, unless this is prohibited by law. 

 

12. Privacy protection 

In compliance with art. 13 of the Legislative Decree n. 196 of 30 June 2003 "Code regarding personal data" 
and art. 13 of the EU Regulation n. 2016/679 ("GDPR") LabAnalysis guarantees that the data related to the 
Customers, to be used for the purpose of carrying out the activity relating to this supply contract, are 
treated with a guarantee of security and confidentiality and with a commitment not to disclose them to 
unrelated third parties. 
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The parties undertake not to disclose to third parties the documentation related to this contract and any 
information they become aware of when the contract itself, even after its termination for any reason. 
The Customer has the right to know, at any time, what your data are at our Company or at the subjects to 
whom we communicate them and how they are used; you also have the right to have them updated, 
supplemented, rectified or deleted, to request their blocking or to oppose their treatment. 
The Data Controller is LAB ANALYSIS S.r.l. with registered office in Street Rota Candiani 13 - 27043 Broni 
(PV) and central operational headquarters in Street Europa, 5 - 27041 Casanova Lonati (PV). 
The updated list of data processors and persons in charge of processing is kept at the headquarters of the 
Data Controller. 

 

This document "General Conditions of the Metrological Laboratory" is an integral part of the 

offers and can also be downloaded directly from the website www.labanalysis.it.  
Acceptance of the offer implies acceptance of these General Supply Conditions as well as consent 
to the processing of personal data as indicated in point 12. 
The offer and these supply conditions are however understood to be accepted in its entirety 
upon arrival of the samples at our laboratory. 


